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KE HOACH 

	

Chuyen 	tinh Thira Thien Hue nom 2023 

Thgc hien theo huong dAn tai Cong van so 5406/BTTTT-CDSQG ngay 
03/11/2022 cila B9 Thong tin va Truyen thong ye viec huong clan cac 139, nganh, 
dia phucmg xay dung Ke hooch Chuyen doi so nom 2023. UBND tinh Thira Thien 
Hue ban hanh Ke hooch Chuyen doi so tinh Thira Thien Hue nom 2023 g9m cac 
n9t dung sau: 

I. CAN CU' LAP KE HOACH 
- Luat Cong nghe thong tin ngdy 29/6/2006; 
- Luat Giao dich dien tir ngdy 29/11/2005; 
- Luat An toan thong tin mang ngay 19/11/2015; 

- Nghi quyet s9 52-NQ/TW ngdy 27/9/2019 cila Bo Chinh tri ye mot so chu 
truang, chinh sach chu d9ng tham gia cu9c cach mang cong nghiep lan thir tu; 

- Nghi guy& so 17/NQ-CP ngay 07/3/2019 cila Chinh phu ve mot so 
nhiem vu, giai phap tr9ng tam phat trien Chinh phu dien tir giai doan 2019-2020, 
dinh hudrng den 2025; 

- Nghi guy& so 50/NQ-CP ngay 17/4/2020 cua Chinh phil ban hanh Chuang 
trinh hanh dOng thtrc hien Nghi quyet so 52-NQ/TW; 

- Nghi quyet so 12-NQ/TU ngdy 12/11/2021 dia. H9i nghi lan thtir nom 
Ban Chap hanh Dang bo tinh khoa XVI ye chuyen d9i so tinh Thira Thien Hue 
den nom 2025, dinh hu&ng den nom 2030; 

- Quyet dinh so 950/QD-TTg ngdy 01/8/2018 dia. Thu tuong Chinh phu 
phe duyet De an phat trien Do thi thong minh ben yang Viet Nam giai doan 
2018-2025 dinh huong 2030; 

- Quyet dinh s9 749/QD-TTg ngay 03/6/2020 dm Thu tuong Chinh phu phe 
duyet Chuang trinh chuyen dOi s9 qutic gia den nom 2025, dinh huong nom 2030; 

- Quyet dinh so 942/QD-TTg ngdy 15/6/2021 ciia ThU tuong Chinh phu phe 
duyet Chien lugc phat trien Chinh phu dien tir hu6ng tai Chinh phu so giai doan 
2021-2025, dinh huong den nom 2030; 

- Quyet dinh s9 146/QD-TTg ngay,28/01/2022 	Thu tuong Chinh phu 
phe duyet De an "Nang cao nhan thuc, pho cap 1c5T nang va phat 	nguon nhan 
luc chuyen doi so quoc gia den nom 2025, dinh huong den nom 2030". 

- Quyet dinh s9 411/QD-TTg ngay 31/3/2022 dm ThU Wong Chinh phu Phe 
duyet Chien lugc qu9c gia phat trien kinh to so va xa h9i so den nom 2025, dinh 
huong den nom 2030; 
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- Quyet dinh,s6 505/QD-TTg ngay 22/4/2022 dm Thu tuong Chinh phu Ve 
Ngay Chuyen de)'i so quoc gia; 

- Quyet dinh so 964/QD-TTg ngdy 10/8/2022 cua Thu arorig Chinh phu phe 
duyet Chien lucre An town, An ninh mang qu6c gia, chu Ong dng ph6 vo7 cac thach 
thdc tir khOng gian mang den nam 2025, tam nhin 2030. 

- Quyet dinh so 2323/BTTTT-THH ngdy 31/12/2019 oh BO truong BO 
Thong tin va Truyen thong ban hanh Khung Kien truc Chinh phu dien tir Viet Nam, 
phien ban 2.0; 

- Quyet dinh so 2323/QD-BTTTT ngdy 31/12/2019 dia. BO Thong tin lid 
Truyen thong ye viec ban hanh Khung Kien truc Chinh phu dien td Viet Nam 
phien ban 2.0; 

- Quyet dinh se) 922/QD-BTTTT ngay 20/5/2022 dm BO Thong tin va 
Truyen thong ye viec phe duyet De an "Xac dinh BO chi so danh gia chuyen doi 
so dia cac bO, co quan ngang b, "0 Ca quan thuc Chinh phU, cac tinh, thanh pho 
truc thuc Trung tamg va cua quoc gia"; 

- Ke hoach s'(') 138-KH/TU ngdy 20/02/2020 cua Tinh Uy thuc hien Nghi 
guy& so 52-NQ/TW ngdy 27/9/2019 dm BO Chinh tri ve mot so chu truong, 
chinh sach chi' Ong tham gia cuOc Cach mang cong nghiep Fan thd tu; 

- Quyet dinh s6' 2012/QD-UBND ngdy 10/8/2020 cua UBND tinh Thin. Thien 
Hue ve viec phe duyet Kien truc Chinh quyen dien td tinh Thira Thien Hue 2.0; 

- Ke hoach hanh clOng se) 70/KH-UBND ngdy 30/3/2019 cua UBND tinh 
ve Thgc hien Nghi quyet 17/NQ-CP cua Chinh phU ve mot s'(') nhiem vu, giai 
phap trong tam phat trien Chinh phu dien td giai don 2019-2020, dinh huong 
den 2025; 

- Ke hoach se) 133/KH-UBND ngdy 27/5/2020 cua UBND tinh Thuc hien 
Nghi quy& so 52-NQ/TW ngdy 27/9/2019 cua BO Chinh tri va Nghi guy& so 
50/NQ-CP ngdy 17/4/2020 dia. Chinh phu ban hanh Chuang trinh hanh Ong 
thuc hien mot se) chU truong, chinh sach chu Ong tham gia cuOc Cach mang 
cong nghiep lan thin tu; 

- Chuang trinh hanh Ong so 120/CTr-UBND ngdy 23/3/2022 cua UBND 
tinh thuc hien Nghi guy& so 12-NQ/TU ngdy 12/11/2021 cua. HOi nghi lan thin 
nam Ban Chap hanh Dang b() tinh kh6a XVI ve chuyen doi so tinh Thira Thien 
Hue den Warn 2025, dinh hu6rng den nam 2030. 

II. MUC TIEU 
1. Myc tieu chung 
- Day manh phat trier' chinh quyen s6, kinh to s6, xay dung xa hOi so de 

nang cao chat luvng, hieu qua boat Ong quan 1)"/, lieu hanh cua chinh quyen, 
hoat dOng san xuat, kinh doanh cua doanh nghiep; ket noi, cung cap dich vu, giai 
quyet moi quan he \fa thay doi phuang thdc song, lam viec cua nguoi dan; gop 
phan doi moii phucmg thdc lanh dao, chi dao toan dien cua cac cap Uy 
chinh quyen, thay doi le loi lam viec dm can 130, cong chdc. 
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- Tien hanh trien khai 1(6 hoach chuyen doi so' trong co quan Nha nuo.c, 
dan hoan thien cac chi so chuyen doi so cap tinh va cap huyen tren co so cac not 
dung,cita Quyet dinh so 922/QD-BTTTT ngay 20/5/2022,cUa BO Thong tin va 
Truyen thong ye viec phe duyet De an "Xac dinh B9 chi so danh gia chuyen doi 
so dm cac b9, co quan ngang b9, co quan thu9c Chinh phu, cac tinh, thanh pho 
tivc thu9c Trung uong va cua quoc gia". 

2. Muc tieu cu the 
a) Phat trien chinh quy6n. se; 
- 100% cac co quan Nha nuoc tren dia ban tinh ket not ha tang mang bang 

thong rOng tren mang chuyen dUng cua Chinh phit de dap img trien khai cac dich 
vu so, dam bao an town thong tin. 

- Tren 90% dich vu cong trgc tuyen mire d9 4, dugc cung cap ten nhieu 
phuang tien truy cap khac nhau, bao gom ca thiet bi di dOng. 

- Tai thi6u 80% WO so thit tuc hanh chinh dugc xir 1y hoan town trgc tuy6n, 
nguai dan chi phai nhap du lieu mot lan. 

- 100% nguai dan va doanh nghiep sir dung dich cong ttvc tuyen dugc 
dinh danh,va xac thgc thong suot, hop nhat tren tat ca cac he thong dm cac cap 
chinh quyen. 

- 100% co quan hanh chinh nha ntroc cac cap, cac don vi cung cap dich v1,1 
cong dux hien trien khai cong tac so hOa phvc vu chuyen,  doimO hinh cong so 
so; phan dau dat tren 80% tieu chi ye hoan thien chinh quyen so. 

- Phan dau chi so ngfroi dan, doanh nghiep hai long ve viec giai guy& thit 
tuc hanh chinh dat tren 90%. 

- Cac co quan chuyen nganh: Y te, Giao dpc va Dao tao, K6 hoach va Dau 
tu, Tai chinh, Nong nghiep va Phat trien nong thOn, Khoa h9c va Cling nghe, Du 

xay Ong du lieu so dat 60% yeu cau cua nganh va &mg 13,9 thong nhat de 
tao nen tang phat trien kinh to so, xa. h9i 

- 80% co quan nha nu& cap tinh tham gia 	va cung cap lieu 
mo phijc v11  phat trien Chinh phU so, kinh to so, xa h9i 

- 100% hoat Ong chi dao, dieu hanh va quart tri not 13,9 cua co quan nha 
nu& dugc thgc hien ten nen tang quan tri tong the, thong nhat. 

- 100% van ban trao d9i Oda cac co. quan nha nuo.c dugc thgc hien dui 
Bang dien tiz, dugc 14/ so beyi chit 14 so chuyen dung, tit. van ban mat theo quy 
dinh cua phap 141 

- 100% h9 so cong viec tai cap tinh; cap huyen va 90% h9 so ding viec tai 
cap xa dugc xir ly tren moi trueng mang (trir h6 so cong viec thu9c pham vi bi mat 
nha rank). Tren 50% cac hoat Ong kiem tra cua co quan quan 1y Nha nuac dugc 
thgc hien thOng qua moi truong so va he thong thong tin dm co quan quan 

- 100% ch6 do bao cao dinh l(St phvc vvrnpc fiat quan ly tren dia ban tinh 
Thira Thien Hu6 quy dinh tai Quyet dinh s9 54/2022/QD-UBND ngay 
16/11/2022 dugc trien khai dung yeu cau; 95% cong tac bao cao dugc thgc hien 
tren he thong thong tin bao cao quoc gia. 
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- 100% h6 so dugc tao, luu gift, chia se cid lieu dien tir theo quy dinh. 
- 100% co quan nha nuo.c cap tinh c6 nen tang phan tich, xir 157 du lieu 

tong hap tap trung, c6 img dung tri tue nhan tao de toi iru h6a hoat d6ng. 
- 100% can b6, cong chirc, vien chirc dugc tap hudn, boi duerng,,ph6 cap 

1(y nang so co ban; 50% can b6, cong chdc, vien chirc dugc tap huan, bOi duang 
lqnang phan tich, khai thac du lieu va cong nghe so. 

b) Phat trien kinh to s6 
- Phan ddu 90% doanh nghiep a cac link V1,TC, nganh nghe trien khai img 

clung cong nghe thong tin trong boat d6ng san xuat, kinh doanh va tham gia vao 
cac hoat dOng giao dich dien ttix tren moi trirong mang; 

- TS,  tr9ng kinh to so dat 15% GDP; 
- Ty tr9ng thuang mai dien tir trong tong mix ban le dat 8%; 
- T57 le doanh nghiep sir dung hap dOng dien tir dat 30%; 
- TS/ le doanh nghiep nh6 va vita sir dung nen tang s6 dat khoang 50%; 
- Ty le nhan luc lao d6ng kinh to s6 trong luc lugng lao dOng dat 1,5%. 
c) Phat trien xa hOi s6 
- Ty le dan s6 truong thanh c6 dien thoai thong minh dat 70%; 
- Ty le dan so tir 15 tuoi tra len co tai khoan giao dich thanh toan tai ngan 

hang hoac to chirc dugc phep khac dat 50%; 
- Ty le dan so truCmg thanh CO chit k)'7 so hoac chit 1()'T dien tir ca nhan dat 

tren 20%; 
- Ty le nguoi dan trong d6 tuoi lao dOng dugc dao tao 1(57" nang so CO ban 

dat tren 30%; 
- T57 le h6 gia dinh dugc phit mpg Internet bang r6ng cap quang dat 70%; 
- TS/ le nguari dan ket not mang dugc bao ve o mix co ban dat tren 50%; 
- TS/ le dan s6 truerng thanh c6 sir dung dich vu cong trix tuyen dat ten 50%; 
- Ty le ddn s6 dugc quail brf sdc khoe (ap dung dat cho ca nam va nit) dat 95%; 
- TSrl'e dan so c6 s6 kham chira benh dien tir dat 60%; 
- Ty le cac co so. dao tao dai h9c, cao (fang, giao duc nghe nghiep hoan 

thien dugc mO hinh quan tri so, hog d6ng so, chuan hoa dir lieu so, kho hoc lieu 
so m6. dat 30%; 

- Ty le cac co so. giao duc tir tieu,h9c den trung h9c ph6 th8ng hoan thien 
dugc mo hinh quan tri so, hog dOng so, chuan boa dft lieu so, kho hoc lieu so 
me'y dat 50%. 

III. NHItM VU 
1. Nh4n thtic so 
a) Ngay Chuyen d6i so 
Can cir huang dan cila BO Thong tin va Truyen thong va dieu kien thgc to 

cua tinh, ban hanh cac Ke hoach: Ke hoach hu .ang img Ngay Chuyen dOi so quoc 
gia nam 2023; Ke hoach huong img va pho bien Thang 10 - Thang Tieu dung sO. 



5 

b) Chia se bai town, sang kien, cach lam ve chuyen d6i so 

SO.  Thong tin Truyen thong 	tri, phi hop cong sa, nganh, quan, huyen 
chu dOng tim kiem nhang sang Icien, cach lam, mo hinh dien hinh ve chuyen doi so 
cua car quan nha nu*, cua doanh nghiep, cua nguai dan a chinh ten dia ban de 
thuc hien tuyen truyen, pho bien, nhan r6ng. 

Chia se bai town, sang kien, cach lam Ye chuyen doi s6 se &roc trien khai 
thOng qua Tuan le chuyen doi so tinh narn 2023, cac buiii tap huan, h6i nghi ve 
chuyen doi so. 

c) Kenh truyen thong "Chuyen d6i so qu6c gia" ten Zalo 
Tip tic trien khai thOng,  bao CBCCVC ten dia ban tinh tham gia \Tao kenh 

truyen thOng,  chuyen dOi quoc gia de' &roc cap nhat kip thai thong tin mai nhat 
yes chuyen doi so phvc Iry cong tic. Viec tham gia chi don gian bang cach sir dung 
Zalo va thgc hien quet ma QR. 

2. The the so 
- Bam sat cac van ban cua Trung uang, B6 Thong tin va Tniyen thong, cu 

the boa tai dia phuang,  dam bao nguyen tic kip thai, ro rang, phii hop vii thqc 
tin va phat huy cac the manh cua tinh da san co. 

- Ban hanh cac quy trinh, quy chudn, tieu chi lam co sa de xac dinh ro 
trach nhiem,,phuang thirc trien khai, co so. danh gia chat lugng hieu qua cong 
tic chuyen doi so den tan nganh, dia phucmg. 

- Ban hanh cac chinh sach, co the Ichuyen khich phat trien doanh nghiep 
s6, chuyen doi so trong doanh nghiep va nguOn nhan hrc so. 

3. H# tang so 
- Hoan chinh ha tang dung chung, co sa du lieu tap trung cua tinh theo mo 

hinh dien town dam may du nang hrc phvc vv chinh quyen so tuan thia tieu 
chuan, quy chuan ky thuat va yeu cau bao dam an town, an ninh mang. 'Chong 
hinh thanh cac he thong dung rieng tai cac ca quan, don vi, dia phuong nix cac 
truing hop dac biet cc') phe duyet cua UBND tinh. 

- Trien khai phd mang cap quang, mang di d6ng bang r6ng den tat ca 
thon/ ban, khu v.krc dan sinh tren toan tinh. 

- Thvc hien ket not Internet d'L tan h6 gia dinh, dac biet a khu vcrc nOng thon. 
- Nang cao dung luong k6t not va chdt luting dich vu mang, phil song chdt 

luting a cac yUng trang, viing lOm ye ket not mang bang thOng r6ng. 
4. Dir lieuso  
- Hoan thanh,s6 hoa du' 	chuyen nganh, tap trung uu tien cac nganh 

trong diem nhu: Y te, Gido dvc, Ming nghiep, Van hOa, Du lich, Lao d(Ing,... 
- Tiep tvc trien khai cung cap, chia se du lieu len C6ng du lieu ma phvc 

vu cho co quan nha nu& trong cong tic quan ly, nguai dan va doanh nghiep 
trong hoc tap, san xuat, kinh doanh. 

- Thgc hien ket nai, chia se hieu qua dir,lieu gifia cac co quan nha nu& 
thong qua Nen tang tich hop, chia se du 	quoc gia (NDXP) va trvc lien thOng 
cua tinh (LGSP)). Khai thac triet de thong tin, du lieu da có tir cac co sa chi lieu 
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qu6c gia; bao dam viec ket n6i, chia se du lieu tuan thu theo Khung Kien true 
Chinh phu dien to Viet Nam va kien true chinh quyen dien tir cua tinh. 

5. Nen tang so 

- Trien khai nen tang LGSP trong viec ket n6i, chia se, lien thong dir lieu 
th6ng nhdt tren toan tinh. Ket n6i, lien thong da lieu v6i cac 	thong BO, nganh 
Trung uong. 

- Hoan thien Nen tang xac thirc tap trung (SSO). 

- Hoan thien Nen tang s6 h6a dung chung toan tinh. 

- Trien khai Nen tang ban d6 s6. 

- Van hanh nen tang hop trvc tuyen. 

- Trien khai Nen tang hcio trg doanh nghiep. 

- Trien khai Nen tang IoT. 

- Trien khai Nen tang Trg ly ao trong ca quan nha nugc de 116 trg can b6, 
cong chdc, vien chirc nang cao hieu qua va nang suat lao d6ng. 

- Trien khai Nen tang Ho trg, to van kharn chfra benh tir xa; Quan ly tiern chUng. 

- Trien khai Nen tang giam sat, dieu hanh an toan, an ninh mang: Trien 
khai he thong giam sat an toan an ninh mang (SOC) cho ha tang, he thong thong 
tin toan tinh. 

6. Nhan line se; 

- BO tri nhan l'crc chuyen trach, kiem nhiem chuyen doi so, an toan thong 
tin. Thueng xuyen quan tam dao tao, nang cao nang luc va k'S% nang cho d6i ngu 
nhan su.  nay. 

- Tap huan, boi duey'rig ye ky nang chuyen d6i so cho cong chdc, vien chirc. 

- Tap huan nang cao nghiep vu cho d6i ngia can b6 chuyen trach CNTT. 

Tiep tvc kien toan va tap huan ky nang, nghiep vu ve chuyen d6i s6 cho 
cac To cong nghe so cong dong. 

- Tap hudn nang cao k5/ nang s6 cho nguaci lao d6ng. 

- Cac ca sor gido due tiz lieu h9c den trung h9c ph6 thong thgc hien chuyen doi s6. 

- ,Trien khai cac chuang trinh phat,trien ngu6n nhan luc dap Ung yeu cau 
Oat trien cac doanh nghiep sO, chuyen doi so cda doanh nghiep, phat trien cong 
nghiep cong nghe thong tin dm tinh. 

7. An toan thong tin mang 
a) Bao dam an toan thong tin theo cap d6 

So Thong tin va Truyen thong chu tri, phi hop cung so, ban nganh, UBND 
cap huyen hoan thanh phan loai, xac dinh, phe duyet de xuat cap d6 an toan he 
thOng thong tin va phtrang an bao dam an toan he thong thOng tin theo cap d6 phU 
hop \Teri quy dinh cua phap luat va tieu chuan quoc gia ye an toan he thong thong 
tin theo cap Q; trien,  khai day du phuang an bao dam an toan he thOng thong tin 
theo cap d6 cac he thong thong tin dang van hanh tru6c thang 4 nam 2023. 
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b) Nguyen tAc bao dam an toan thong tin mpg 
T8 chirc,ph8 bi6n, quan tr* hai nguyen tAc bao dam an toan thong tin mang, 

cu the la h" thong chua ket luan bao dam an toan thOng tin mpg chua dua vao sir 
dvng,vals thong thir nghi4m, c6 lieu that thi phai tuan thu day quy dinh nhu 
11 " thong chinh thirc. 

c) Trang thik bi, giai phap bao dam an toan thOng tin mang 
- Dau tu, mua sam, thue dich vv v&' trang thiet bi, giai phap ky thuat, nhan 

lvc van hanh an toan thong tin. 
- T8 chirc trien khai day du cac nhi."4n vv bao dam an toan thong tin mang, 

cu the la phan mem not b8 do don vi chuyen nghip phat trim, tuan thu theo quy 
trinh Khung phat trien phan mem an toan; he thOng thong tin trien khai day du 
phuong an bao dam an toan thong tin theo cap d8; he thOng thong tin dugc kiem 
tra, danh gia an toan thong tin mang truoc khi dua vao sir dung, khi nang cap, thay 

dinh ky theo quy dinh; N thong thOng tin dugc quaril, van hanh theo mo hinh 
416p theo Chi thi so 14/CT-TTg ngay 07/6/2019 cda Thu tuang Chinh phd. 

d) Ke hoach nang cao nang lvc bao dam an toan thong tin 
Xay dung va trim khai ke hoach to chirc tuyen truyLi, nang cao nhan thirc 

va pho bien kien thirc, ky nang bao dam an toan thong tin cho cac can b8, cong 
chirc, vien chirc, nguei lao &Ong va nguai dan. 

- Xay dung va trien khai ke hoach to chirc dao tao hoac cir nhan su chuyen 
trach/phv trach ve an toan thong tin/cong nghe thong tin tham gia cac Ich6a dao tap 
ve quanb'T, ky thuat ve an toan thong tin. 

- Ra soat, b8 sung nhan lvc an toan thong tin, bao dam toi thi6u dan vi 
chuyen trach an toan thong tin mang cua tinh co toi thieu 05 chuyen gia ye an toan 
thong tin, irng ciru sv co. 

- Xay dung va trim khai cac quy dinh, ke hoach ve irng ph6 sv c8; cac hoat 
dOng cua dOi img ciru sir co, vi"c tham gia hoat dOng cua mang luori img cuu su CO 
an toan thong tin mang quoc gia. To chirc tOi thi8u 01 cuOc dien tap thvc chien bao 
dam an toan thong tin mang trong narn 2023. 

- Giam sat, phat hien va cong bo hanh vi vi pham quy dinh phap luat cua 
Vi't Nam tren cac nen tang so thu8c pham vi quan 	giam sat, phat hien va xir 17 
hoac phoi hop vai cac co quan chdc nang c6 tham quyen xir 1)"/ tin gia, thong tin vi 
pham phap luat den khong gian mang thu(ic pham vi quan 

- To chirc dao tao, tap huan, din tap NTs an toan thong tin mang. 
8. Chinh quy'n so 
- S8 h6a du lieu chuyen nganh. 
- S8 h6a du lieu quan 1)'T co ban tren dia. ban. 
- Nang cap, hoan thien C8ng Dich vu cong caa tinh k6t not d8ng 1)0 vOi 

ang Dich vu cong qu'oc gia; K6t not trvc lien thong tinh (LGSP) va Trvc lien 
thong QuOc gia (NGSP) theo quy chuan, quy dinh Quoc gia. 

- Tri6n khai N'en tang lam vic,  so(n&'n tang quan tri cong 	tong the') 
thong nhat toan tinh, giam sat trvc tuyen phvc vu cong tac quan ly nha nuac. Nen 
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tang cho phep toan lo'9 can bC;), cong chirc, vien chirc trong cac co quan nha ntrac tix 
cap tinh den cap xa clang nhap mot lan, trai nghiem xuyen suot, dung be) cac chirc 
nang ve thu dien tir, van ban dien tir, lich lam viec, hop true tuyen, don doc, nha.c 
viec, chia se tep tin va cac chirc nong khac h8 try' cong vv. Nen tang có kha nong 
thou hieu hanh vi cua timg nguai sir dung, qua do, ho try' nguai sir dung nong cao 
hieu suat, chat luting giai quyet cong viec. 

- Trien khai img dung hieu qua Nen tang phan tich, xir 1)% ci' lieu tong h9p 
cap tinh nharn luu trir tap trung, tong hgp, phan tich, xir 1)'T du lieu ye phat trier' kinh 
to - xal-pe)i tir cac nguem khac nhau, tir do too ra thong tin mai, dich vu dir lieu mai 
phuc vu chinh phu so, huang teri viec hinh thanh kho du lieu dimg chung cap NI, 

nganh, dia phucmg. 
- Tiep tuc trien khai hieu qua cong tac s'('; hod h'5,socr, ket qua thu tuc hanh 

chinh trong tiep nhan, 	quyet 	tuc hanh chinh; trier' khai cung cap dich vu 
cong trirc tuyen theo huong toan trinh trong pham vi quan ly cua mink theo quy 
dinh tai Nghi dinh so 42/2022/ND-CP ngdy 24/6/2022 cda. Chinh phu quy dinh ye 
viec cung cap thOng tin va dich vu cong trgc tuyen da co quan nha nuac ten moi 
truang mang, uu tien dac biet nhiem vu ket noi, khai thac du lieu td cac co so du 
lieu quoc gia, co. so du lieu chuyen nganh, co so 	lieu dung chung 	tinh de to 
dOng dien cac thong tin vao bieu mau dien td va cat giam thanh phan ho so, boo 
dam nguyen tac to chirc, ca nhan chi cung cap thong tin mot lan cho co quan nha 
nu& khi thut hien dich vu cong truv tuyen. 

- Thdc hien do luerng, dank gia, ding b('') xep hang mix d'9 chuyen d8i so d'(-'5i 
vori cac sorban nganh, UBND cap huyen. 

9. Kinh t6' s6 
- ,Thuc day phat trien doanh nghiep so trong he thong Chu8i cong vien 

phan mem tai tinh Thixa Thien Hue. 
- To chirc trien khai h8,  try' dua h'(;) ,san xuat nong nghiep len san thuong 

mai dien tir, thdc day phat trien kinh so nong nghiep, nong thon tren dia ban 
tinh theo huang dan tai Quyet dinh so 1034/QD-BTTTT ngdy 21/7/2021 va 
Quyet dinh so 350/QD-BTTTT ngdy 24/02/2022 dm Bo tnrang Be) Thong tin va 
Truyen thong. 

- Trien khai Chuong trinh danh gia xac dinh chi so mix de) chuyen doi so 
doanh nghiep tren dia ban va Ke hooch 118 try' doanh nghiep nho va vita chuyen 
doi so theo hirang &In tai Quyet dinh so 1970/QD-BTTTT ngay 13/12/2021 dia. 
Bo tnrang BO. Thong ,tin va Truyen thong phe duyet De an xac dinh Chi so dank 
gia 	dochuyen doi so doanh nghiep va ho try' thiic day doanh nghiep chuyen 
doi so; Quyet dinh so 377/QD-BTTTT ngdy 26/3/2021 ciia Be) truang 
BO Thong tin va Truyen thong phe duyet Chuong trinh h8 try' doanh nghiep nho 
va vira chuyen doi so SMEdx. 

10. X5 h(ii. so 
Tuyen truyen, hO try', thiic day chuyen doi so, thanh toan khong dung tien 

mat trong cac truang hoc, co so gido duc va benh vien, co so y to cua tinh theo 
huang dan tai van ban so 781/BTTTT-QLDN ngdy 04/3/2022 cua BO Thong tin 
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va Truy8n thong, trong do chia trong cac chi tieu: s6 tnrong, h9c, co sa giao due 
thuc hi8n chuyen doi so, ap dung thanh toan khong dung tien mat; t9 18 so giao 
dich thanh toan khong dung tien mat trong cac truerng h9c, co sa gido chic; so 
b8nh yi8n, co sa y te thgc hi8n chuy8n doi so, ap dung thanh toan khong dung 
tien rnat;,t9 18 	giao dich thanh toan khong clung tien mat trong cac b8nh vie‘n, 
co 	y te. 

IV. GIAI PHAP 
1. Diy munh eking tic truyen thong, nang cao nhin thirc, ky fling 

tang ctrerng tuvng tic vol nguiri din, doanh nghiep 
To chirc trien khai cac hoat dOng nhu: ung dung cac kenh truy8n thong da 

Bang de nang cao nhan thirc, hinh thanh van hoa so cho ngueri dan, tao dieu kin 
tiep can cac dich vu Chinh phfi so; dua not dung dao tao k9 nang so vao chucmg 
trinh giang day tir cap tieu h9c; Xay dung/Ung dung cac nen tang ciao tao Ic9 nang 
so cho ngued dan; Xay dung/img dung cac nen tang, kenh tuong tac tn,rc tuy8n giaa 
ca quan nha nuoc va nguai dan, doanh nghi8p; pho cap din thoai thong minh den 
m9i nguai dan;... 

2. Phit trien cac mo hinh Wet hop gifra cac co quan nha ntrerc, doanh nghiep 
Trion khai cac hoat dOng nhu: phi h9p doanh nghi8p de cung cap dich vu 

cong (thong qua mang buu chinh cong cong, mang xa hOi, ung dung cua doanh 
nghi8p); tao dieu ki8n, ho tnq doanh nghi8p gioi thieu, cung cap san pham, dich 
vu so;... 

3. Nghien cfru, hcyp tic de lam chit, tirng dung hien qua cac cong nghe 
Thiac day cac hog dOng nhu nghien ciru, day manh ung dung cac cong ngh8 

so vao trien khai chuyen doi so so nhu din toan dam may, da lieu lon, tri tu8 nhan 
tao, chuoi khoi,... 

4. Thu but nguiln Ityc CNTT 
Quan tam  trien khai cac hog dOng nharn thu hut, da clang h6a ngu6n luc (tai 

chinh va nhan luc) de chuyen doi so va bao dam an toan thong tin mang. 
Ngu6n luc,dugc coi la giai phap quan trong, cot 161 de thuc hi8n nhi'em vu 

chuyen doi so nha thvc hi8n thanh cong 	tieu chuyen dOi so dm quoc gia. Do 
d6, bO, nganh, dia phucmg can uu tien, c6 phai phap cu the bao dam nguon luc, 
nhat la tai chinh de thuc hi8n thanh cong muc tieu ke hoach. 

5. Tang curerng hop tic qutic te 
Bao g6m cac hoat dOng hop tac qu6c t8 trong chuy8n d6i s6 va bao dam an 

toan thong tin mang (them quan, hoc tap, chia se kinh nghi8m; tham,gia,cac,to chuc 
quoc te, cac sang kien quoc te; tang cuang moi quan h9p tac quoc te, Tong theri 
quAng ba, tap thi truing cho cac san pharn, dich vu Chinh phu so cua cac doanh 
nghi8p so Vi8t Nam;...). 

V. KINH PHI TH1VC HIEN 
- Ngan sach Nha nuac. 
- Ngu6n xa hOi h6a. 
- Cac ngu6n h9p phap Ichac. 



10 

VI. TO CI WC THIYC HItN 
1. So' Thong tin va Truyen thong 
- Chu tri to chirc trien khai, huong din, don dOc, theo doi, kiem tra va bao 

cao tinh hinh, ket qua thgc hien Ke hoach nay; chu tri, phoi hop 	cac dan vi 
lien quan xay dung cac quy dinh, chinh sach de tao giai phap dam bao moi 
twang phap 1)"7 trong hoat demg irng dung CNTT cua co quan Nha ntrOc tren dia 
ban tinh; xay dung ke hoach dao tao nang cao nang 1-krc can bO chuyen trach 
CNTT dam bao rmric tieu phat trien cua cac nganh, dia phuang. 

- Tham muu, de xuAt UBND tinh dieu chinh, b6 sung Ice hoach hoac giai 
quyet vuerng mac trong qua trinh trier' khai thgc hien. 

- Tham muu cac phuang an de huy dOng cac nguOn llrc xa hOi tham gia 
xay dung Chinh quyen dien tir va dich vu Do thi thong minh. 

2. SO Ke hoach va Dan tir, SO.  Tai chinh 
- Tren,ca so.  nguOn von ngan sach dia phuang,,  can dOi, 	tri lOng ghep 

nguem von dau tu cac chuong trinh du an hang nam de thgc hien Ke hoach theo 
quy dinh; phoi h9pvori So Thong tin va Truyen thOng huerng dan quan 1)'/, sir 
dling kinh phi cu the chi cho irng dung CNTT trong hoat demg cac ca quan Nha 
nuerc va chuyen doi so cua tinh. 

,- 	Ke hooch va Bo".0 tu phOi hop 	cac dan vi lien quan khAn truang 
don doc cac chu dau tu trinh UBND tinh phe duyet cac dg an trier' khai. 

- Sc Tai chinh bo tri kinh phi duy tri trang thOng tin dien tir cac ,dan vi 
chuyen mon tivc thuOc UBND tinh, kinh phi thue dich 	kinh phi trien khai 
img dung va phat trien CNTT theo de xuat cua cac dan vi, dan vi. 

3. Cac sO, ban, nganh va UBND cac huy0, thi xa va thanh phO Hue 
- Co trach nhiem phOi h9p chat the 	So Thong tin va Truyen thong 

thvc hien Ke hoach nay; bao cao UBND tinh tinh hinh trien khai Ke hoach khi 
co yeu cau (thong qua SO Thong tin va Truyen thong). 

- Tiep tpc to chirc trien khai hieu qua Trung tam Hanh chinh cong cap 
huyen, BO ph4n mot cfra hien dai cap xa, 

- UBND cap huyen bo tri kinh phi duy tri Trang thong tin dien to cap huyen; 
Dau tu trang thiet bi xay dgng BO phlan MOt cira hien dai cac xa phuOng, thi tran. 

- Xay Ong ke hoach va to chirc trien khai chuyen dOi so cua nganh, dan 
vi, dia phuang. 

4. Trung tam COng ng14 thong tin tinh 
- Phi hop cac nganh trien khai cac not dung dao tao nang cao nang l'krc so 

trong nha nuOc va cong &Ong. 
- Thuc dAy phat trien doanh nghiep so trong he thOng Chai cong vien 

phan mem tai tinh Thira Thien Hue. 
- TO chirc,nghien ciru cac 	phap, cong nghe 	tro cho chucrng 

trinh phat trien so tren dia ban. 
- PhOi h9p voi cac ca so dao tao trien khai cac chuang trinh dao tao nguOn 

nhan 1.k.rc so. 
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5. Cac Hoi, hiep hoi, doanh nghiep tren dia ban tinh 
Hiep h6i, H6i Doanh nghiep tinh, H6i Doanh nghiep tre, H6i Cong ngh'e 

thong tin va Dien tir' vien ,thong lam dau moi de ho try phat trien kinh to so, 
doanh nghiep chuyen doi so. 

Trong qua trinh thgc hien Ke hoach, neu thay can stra doi, b6 sung nhimg 
not dung cu the, cac SO., ban, nganh,,UBND cac huyen, thi va thanh pho Hue 
va cac dun vi lien quan chu gong phoi hop voi Sa ThOng tin va Truyen thong de 
tong hop, bao cao UBND tinh xem xet, quyet dinh. 

6. Cac quan Trung (rang tren dia ban tinh 
Co trach nhiem phi hop chat the voi SO Thong tin va Truyen thong va 

cac Si, don vi, dia phuong lien quan cue thgc hien Ke hoach nay; bao cao UBND 
tinh tinh hinh trien khai Ke hoach khi c6 yeu cau (thong qua Si Thong tin va 
Truyen thong). 

VII. DANH MUC NH4M VU, DIr AN 
Danh muc cac van ban, nhiem vu, chuang trinh, du an nam 2023 duo.c 

dinh kern 6. Phu luc./. 

Noi nhi)n: 
- BO Thong tin va Truyen thong; 
- Cpc Tin h9c hoa (BO TT&TT); 
- TT. Tinh Ciy; 
- TT. HDND tinh; 
- CT va cac PCT UBND tinh; 
- Cac ca quan chuyen mon thuOc UBND tinh; 
- Cac co quan Trung Lrang dOng ten dia ban tinh; 
- Cac don vi su nghiep thuOc UBND tinh; 
- Buu dien tinh; 
- UBND cac huyen, thi xa va thanh pho Hue; 
- VP.UBND: CVP, cac PCVP; 
- Ltru: VT, DL, KN2. 



u Ity 
VIJ, DV AN 

TRIEN KHAI CHUVt*ytieti* INH TH1JA THEN HUE NAM 2023 
(Kern theo K hooch so 489 /Kft-tjjhvq4- 	thong 12 nom 2022 ctia UBND tinh Thfta Thien Hue) 

STT Ten nhi'em vu Nam trien khai Dcrn vi chit tri Ghi chit 

I A Nhlyn thirc so 

1 
Trien khai cac hog dOng dao too, tap hudn ve chuyen dOi se') cho can 
130, cong chirc, vien chirc. 

2023 
So.  Thong tin va Truyen 

thong (TTTT) 

2 Trien khai cac hoat dOng truyen thong ve chuyen dOi so. 2023 So TTTT 

H The the se 

3 
Tham muu UBND tinh ban hanh chinh sach ty 1e chi Ngan sach nha 
nu& tOi thieu hang nom cho chuyen doi so. 

2023 
So. Ke hoach va Dau to (SO 

KHDT) 

4 Ban hanh chinh sach thue chuyen gia chuyen dOi so. 2023 SO Tai chinh 

5 
Ban hanh chinh sach khuyen khich doanh nghiep vira va nho chuyen 

, 	• 
doi so. 

2023 SO.  KHDT 

6 
Tham muu UBND tinh ban hanh chinh sach cap kinh phi sit nghiep 
cho hoat dOng so Ma va to chirc tap huan. 

2023 SO Tai chinh 

7 
Tham muu UBND tinh ban hanh chinh sach thue chuyen gia chuyen 
doi so • . 

2023 SO Tai chinh 

8 
Tham muu UBND tinh ban hanh chinh sach khuyen khich nguO i 
dan, doanh nghiep tham gia vao dich vu cong truc tuyen. 

2023 
Van phong UBND tinh, SO 

NOi vu 

92023-2024 
Trien khai thi diem De an xay dung m6 hinh chuyen dOi so cap 
huyen (huyen Phong Dien)"  

UBND huyen Phong Dien 
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III Ha tang so 

10 
Nang cap ha tang so dap irng chucmg trinh chuyen doi so (trien khai 
Ha tang dien toan dam may va do Ma) 

2023-2025 So' 'FITT 

11 Trien khai Ha tang cap quang dan tan thon/ban. 2023-2025 Ser TTTT 

12 Thuc hien Kat not Internet den tan 110 gia dinh. 2023-2025 So' TTTT 

13 Ph6 cap dien thoai di &Ong cho ngtrei dan. 2023-2025 SO TTTT 

14 
Xay dung mo hinh Trung tam dieu hanh do thi thong minh cap 
huyen 

2023-2025 UBND cap huyen 

IV Dir lqu so 

15 
S6 hOa du lieu chuyen nganh, uu tien cac nganh: Gido dpc va Dao 
tao, Y t6, Du lich, Nong nghiep, Lao &Ong, Van hoa, Khoa hoc va 
Cong nghe,.... 

2023 Cac SO ban nganh 

16 Trian khai ban d6 so 3D Du lich tinh Thira Thi'en Hue. 2023 Si Du lich 

17 
Tich hop CSDL nganh Gido d9c lien thong vai nen tang tich h9p, 
chia se dir lieu (LGSP) cita tinh va cila BO Gido due va Dao tao. 

2023 . SO GDDT, SO TTTT 
 

18 
Phat trien, hoan thin co seY dir lieu ve gido due tren nen tang ding 
nghe dir lieu lam (Big Data). 

2023 So' GDDT 

19 SO hoa du lieu SO' Tu phap. 2022-2023 So Tu phap 

20 Xay dung co' so dir lieu cong chirng. 2023 So' Tu phap 

21 

Duy tri kat not lien thong, khai tilde thong tin dm Co see dir lieu qu6c 
gia ve dan cu, He thong dinh danh xac thuc dien dr vao He thong 
thong tin tinh Thira Thien Hue (bao gOm he thong thOng tin giai 
quyat TTHC, He thong Hue-S, va cac he thong khac). 

2023 - 2024 So TTTT 
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22 

Ket not dir lieu gifra Trung tam Giam sat, dieu hanh do thi thong 
minh tinh Thira Thien Hue vai Trung tam Da lieu quOc gia ve dan 
cu de ding hop so lieu, du bao tinh hinh phuc vu chi ciao, dieu hanh 
va xay Ong chitin hrgc hoach Binh chinh sach pink tri6n kinh t6 - xa 
hOi tinh. 

2023 - 2024 SO' TTTT 

V Nen tang so 

23 Hoan thien Nen tang xac thuc tap trung (SSO). 2023 SO TTTT 

24 Xay dung cong cu giam sat tich hop 

25 Hoan thien Nen tang so h6a &mg chung. 2023 So.  TTTT 

26 Trien khai Nen tang ban 6 sO. 2023 SO TTTT 

27 Van hanh nen tang hop tivc tuy6n. 2023 Van phOng UBND tinh 

28 
Xay dung nen tang tich hop, chia se, lien thong nganh du lich teen 
ten nen tang IOC dm tinh, phat trien nen tang IoT phpc vu dich vu 
du lich thong minh. 

2023 SO.  Du lich 

29 Trien khai Nen tang ho trg doanh nghiep. 2023-2025 SO TTTT 

30 Trien khai Nen tang IoT. 2023-2025 So.  TTTT 

31 Trien khai Nen tang Trg 1)",  ao. 2023-2025 SO TTTT 

32 
Trien khai Nen tang Ho trg, to van kham chugbenh tir xa; Quan 1S7 
tiem Chung. 

2022-2025 SO Y to 

VI Nhan lirc so 

33 
Trien khai cac boat dOng dao tao, tap huan chuyen dOi so cho 
CBCCVC. 

2023 SO TTTT 

34 Tap hu'an nang cao nghiep vu cho can bO chuyen trach CNTT. _ 	2022-2025 SO TTTT 
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35 TAp huAn nghi.ep vu cho cac to cong nghe s6 cong &Ong. 2023 S6 TTTT 

VII An toan thong tin mang 

36 
Trien khai he th6ng giam sat an toan an ninh mang (SOC) cho ha 
• • tang, he thong thong tin toan tinh. 

2023-2025 So' TTTT 

37 
Trien khai He thong canh bao, giam sat khac phoc ve an toan thong 
tin ca. nhan (Can b6, cong chirc, vien chirc). 

2023 S6 TTTT 

38 
Trien khai Giai phap phong ch6ng ma d6c tap trung (Thiet bi dAu 
cuoi cong vu ca nhan ctia can b6, cong chirc, vien chirc, ngtrai lao 
&Ong trong ca quan nha ntrac). 

2023 Se( TTTT 

39 Kim tra, danh gia an toan thong tin. 2023 Si TTTT 

40 Di6n tap, frng dm str c6 an toan thong tin. 2023 S6 TTTT 

VIII Chinh quytn so 

41 
Nang cap He th6ng thong tin thit tic hanh chinh tinh Thira Thien 
Hue (trixac day la C6ng Dich vu cong cila tinh). 

2023-2024 
Si TTTT, Van phong 

UBND tinh 

Trien khai Nen tang lam viec so (nen tang quan tri cong viec tong the)
42 	• 	• 

thong nhat toan tinh. 
2023 S6 TTTT 

43 
Trien khai nen tang tich hop, chia se hoan thin phat trien chinh 

;. 	.f. quyen so. 2023-2024 S6 TTTT 

44 
Trien khai ung dung hieu qua Nen tang phan tich, xu b./ dir lieu tong 
hop cap tinh. 2023 Si TTTT 

45 
Nang cap phAn mem He th6ng Quan lY cong tac tip cong dan va xfx 
1S,  dan khieu nai, kien nghi phan anh. 2023 Thanh tra tinh 

46 
Tai ca cAu he th6ng trang thong tin dien tir cac cap theo htremg hOi 
to, th6ng nhAt mot nen tang cho cac huyen, thi xa, thanh ph6 Hue. 2023-2025 So.  TTTT 
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47 Xdy dung, van hanh he th6ng ISO dien tir. 2023 SO( Khoa hoc va Cong nghe 

48 
Trion khai mpg 1u6i phat thanh th6ng minh tinh Thira Thien Hue 
giai clop 1 

2023 Sof TTTT 

IX Kinh to so 

49 

T6 chirc trien khai 118 try dua hO san xuat nong nghiep len san 

thucmg mai dien dr, auk day phat trien kinh to so nong nghiep, nong 

th6n tren dia ban tinh. 
2023 

Si Meg nghiep va Phat 
trien nong them; So.  TTTT 

50 
ray dung va trien khai Ke hoach 118 try doanh nghiep nh6 va vim 

chuyen doi so. 
2023 

S6 KHDT, UBND cap 
huyen 

51 

Xay dung chuyen giao phan mem quan bi he th6ng truy xuat ngutm 

g6c cho cdc san pham chii luc tren dia ban tinh Thira Thien Hue den 

nam 2025. 
2023 Si KH&CN 

52 
Trien khai chucmg trinh kh6i nghiep sang tao thfic day phat trien 

kink to • so • . 
2023 S6 KH&CN 

53 
Xay dung img clung thuc to do tang cuing AR tai cdc dia diem di 

tich. 
2023-2025 

Trung tam Bdo ton di tich 
co dO Hue 

54 
Thfic ddy phat trien doanh nghiep s6 trong he th6ng Chuoi Cong 

• • 
vien phan mem Quang Trung tai tinh Thua Thien Hue. 

2022-2025 Trung tam CNTT tinh 

X XA hOi so 

55 Nang cap, m6 Ong nen tang dich vu do thi thong minh 2023-2024 SO.  TTTT 

56 
Tuyen truyen, h8 try, thirc day chuyen d6i s6, thanh town khong dung ti'en 

mat trong cac true:mg hoc, co s6 giao duc va benh vien, co so.  y to cud tinh. 
2023 

So.  TTTT; cdc se ban 
nganh; dia phuong 



6 

57 
Trien khai benh an dien Ur, benh vien thOng minh, benh vien khong 

‘ 
giay to. 

2021-2025 SO.  Y to 

58 Chuyen d6i s6 cac linh virc nganh Y te. 2021-2025 Si Y to 

59 
ffng dung nen tang cong nghe, tong buck CDS trong hoat dOng dm 

Bao tang Thien nhien duyen hai mien Trung 
2023 SO KH&CN 

60 CDS San ding nghe va Thu vien dien tir KH&CN. 2023 SO KH&CN 

61 
Xay dung nen tang tich hcrp, Chia se, lien thong ve lao dOng, nguoi 

• 
c6 cong va xa" hOi tren nen tang IOC dm tinh. 

2023-2025 
So Lao dOng, Thuang binh 

va X'a. hOi 

UBND TINH THiJA THIEN HUE 
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