UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG NAM Djc 1ap - Tw do - Hanh phiic
S6: 4872/KH-UBND Quang Nam, ngay 25 thang 7 nam 2023
KE HOACH

NAang cao chit lwong va hiéu qua cung cap dich vu cong triee tuyén
cua tinh Quang Nam nam 2023

Thue hién noi dung chi dao ctia Uy ban Qudc gia vé chuyén d6i sb tai Quyét
dinh s6 17/QD-UBQGCPDS ngay 04/4/2023 ban hanh Ké hoach hoat dong ctiia Uy
ban Qudc gia vé chuyén doi sé ndm 2023 va Tinh ty Quang Nam trong cong tac
cai cach hanh chinh (CCHC) né1 chung, cai cach thu tuc hanh chinh (TTHC) néi
riéng va cac muc tiéu ctia chuyén doi sé nham nang cao nang luyc canh tranh cai
thién moi truong kinh doanh, phuc vu ngudi dan, doanh nghiép, thiic day phat
trién kinh té - xa hoi trén dja ban tinh. Qua xem xét dé nghi cua S& Thong tin va
Truyén thong tai T trinh s6 181/TTr-TT&TT ngay 18/7/2023 va To trinh s6
135/TTr-TT&TT ngay 29/5/2023, UBND tinh ban hanh Ké hoach ning cao cht
luong va hiéu qua cung cp dich vu cong truc tuyén (DVC truc tuyén) cia tinh
Quang Nam nam 2023 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- T6 chirc thyc hién t6t co ché mot cira, mot cira lién thong trong giai quyét
TTHC, gin v6i s6 hoa va st dung két qua s6 hoa ho so, két qua giai quyét TTHC,
nang cao chat luong phuc vu Nhén dan, gop phan hinh thanh cong dan sd, doanh
nghiép s trén dia ban tinh.

- Nang cao ty 18 ndp ho so truc tuyén song song v6i chi s6 CCHC trén dia
ban; gia tang su tin twdng cua nguodi dan vao bo may hanh chinh nha nudc noi
chung va qu4 trinh tiép nhan, xir 1y, tra két qua ho so thong qua B6 phan mét ctra
noi riéng.

- Tang cudng cong tac phdi hop gilta cac So, Ban, nganh va dia phuong;
nang cao cht luong cung cidp DVC truc tuyén phuc vu ngudi din va doanh
nghiép; thiic ddy CCHC, nang cao cac chi s6 vé CCHC, chuyén ddi sd, nang luc
canh tranh cip tinh, cip huyén...

- Py manh tmg dung cong nghé thong tin, chuyén dbi s§, minh bach thong
tin, ti€t kiém giam chi phi, tao thuin lgi va nang cao su hai long ctia nguoi dan,
to churc, doanh nghiép khi thuc hién cac TTHC.

2. Yéu cau

- Tang cudng viée chi dao thuc hién ddy manh cai cach TTHC, trién khai
DVC truc tuyén, thanh toan truc tuyén mdt cach sang tao, hi€u qua, toan dién;



2

bam sat cac muc tiéu, yéu cau ctia Chinh phii, Thi tuéng Chinh phi; xac dinh rd
trach nhiém cua timg c4 nhan, to chtrc, nhat 13 trach nhiém cua ngudi dimg dau
cac S&, Ban, nganh, dia phuong trong td churc thuc hién nhiém vu dugc giao.
Trong d6, kip thoi chin chinh va xtr Iy nghiém nhitng can bo, cong chirc, vién
chirc c6 cac hanh vi cham tré, nhiing nhiéu, tiéu cuc, yéu cau bo sung thém ho so,
gidy to ngoai quy dinh phép luat gay kho khan, phién ha trong thuc hién giai quyét
TTHC; chan chinh kip thoi, kién quyét khong dé xay ra tinh trang yéu cau nop bo
sung hd so gidy d6i v6i ho so true tuyén.

- Thu trudng cac SO, Ban, nganh va dia phuong quan triét dén doi ngii can
bd, cong chirc, vién chuc, ngudi lao dong xac dinh cai cach TTHC, trién khai
DVC truc tuyén, thanh toan truc tuyén 1a nhiém vu trong tAm, thudng xuyén, lién
tuc trong chi dao, diéu hanh.

- Cac co quan, don vi ting cudng cong tic phdi hop trong viée cung cap
DVC tryc tuyén phuc vu nguoi dan va doanh nghiép; ting cudng cong tac kiém
tra, giam sat viéc thuc hién cai cach TTHC, trién khai DVC tryc tuyén va thanh
toan truc tuyén trong giai quyét TTHC.

- Huy dong su tham gia vao cudc tich cuc cua tt ca cac co quan, don vi, to
chu’c ca nhan dé tao duoc sy dong thuan ctia ca hé thong co quan hanh chinh cac
cap trén dia ban tinh dé nang cao chat luong, hiéu qua hoat dong cai cach TTHC,
trién khai DVC tryc tuyén, thanh toan tryc tuyén.

II. MUC TIEU, NHIEM VU
1. Muc tiéu
a) Muc tiéu chung:

- Pam bao thyc hién cac muc tiéu tai Nghi quyét s6 76/NQ-CP ngay
15/7/2021 ctia Chinh phii ban hanh Chwong trinh tong thé CCHC nha nuéc giai
doan 2021-2030; nhiém vy, chi ti€u dugc giao tai cac Quyét dinh cua Thu tudéng
Chinh pha: Quyét dinh s6 749/QB-TTg ngay 03/6/2020 phé duyét Chuong trinh
chuyén doi s6 qubc gia dén nam 2025, dinh huéng dén nam 2030; Quyét dinh s6
468/QD-TTg ngay 27/3/2021 phé duyét Dé an d6i méi thue hién co ché mot cira,
mot ctra lién thong trong giai quyét TTHC; Quyét dinh sé 766/QD-TTg ngay
23/6/2022 phé duyét Bo chi sb chi dao, diéu hanh va danh gia chét lugng phuc vu
nguodi dan, doanh nghiép trong thyc hién TTHC, dich vu cong theo thoi gian thuc
trén moi truong dién ta.

- Pam béo thyc hién cac muc tiéu dugc giao tai cac Nghi quyét, Chi thi cia
Tinh uy, Ban Thuong vu Tinh ty: Nghi quyét s6 04-NQ/TU, ngay 12/4/2021 vé
chuyén ddi b tinh Quang Nam dén nam 2025, dinh hudng dén nam 2030, Nghi
quyét s6 16-NQ/TU, ngay 14/10/2021 vé day manh cai cach hanh chinh trén dia
ban tinh giai doan 2021-2025, dinh huéng dén nim 2030; Chi thi s6 30-CT/TU
ngay 17/11/2022 cua Tinh uy tang cuong ky luat, ky cuong hanh chinh va nang
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cao tinh than trach nhiém, hiéu qua cong tac trong thyc thi cong vy, Chi thi s6 38-
CT/TU ngay 31/3/2023 vé ting cudng lanh dao, ddy manh thuc hién Dé an phat
trién ung dung dit li¢u vé dan cu, dinh danh va xac thuc dién tu, phuc vu chuyén
ddi s6 qubc gia giai doan 2022 - 2025, tim nhin dén nam 2030 trén dia ban tinh.
Céac chuong trinh, ké hoach trién khai cia UBND tinh: Quyét dinh sb 3441/QD-
UBND ngay 24/11/2021 Ban hanh Chwong trinh hanh dong thuc hién Nghi quyét
s6 16-NQ/TU ngay 14/10/2021 cua Tinh oty vé ddy manh cai cach hanh chinh trén
dia ban tinh giai doan 2021-2025, dinh huéng dén nim 2030; K& hoach sb
8793/KH-UBND ngay 30/12/2022 ctia UBND tinh vé Chuyén ddi s6 tinh Quang
Nam nam 2023.

b) Muc tiéu cu thé:

- 100% TTHC du diéu kién dugc cung cip dudi hinh thie DVC tryc tuyén
toan trinh; phan dau dat ty 1€ ho so ndp truc tuyen, thanh toan truc tuyén toi thiéu
tang 10% so vo1 nam 2022.

- 50% hd so TTHC duge nguoi dan, doanh nghiép thuc hién truc tuyén tur
xa (nguoi dan, doanh nghiép khong den Bo phdan mot cuea, ma thuc hién DVC truc
tuyén tw xa tqi nha, tqi noi lam viéc).

- Ra soét dé dua 100% TTHC duogc tiép nhén va theo déi trén Hé thong
thong tin gidi quyét TTHC tinh, khong dé xdy ra hd so chdm mudn gidi quyét vi
1y do chu quan ctia co quan, don vi, dia phuong, can bg, cong chuc, vién chirc.

- 60% dich vu cong truc tuyén mot phan va toan trinh c6 phat sinh hd so
truc tuyén. Dinh ky ra soat dbi voi cac TTHC khong phat sinh hé so (truc tiép,
trire tuyén, qua dich vu buu chinh cong ich) dé tham muu UBND tinh Phé duyét
lai Danh muc DVC truc tuyén.

- 100% cén bg, cong chirc, vién chirc va nguoi lao ddng trong tirng co quan,
don vi biét va st dung DVC truc tuyén.

- S6 hoa két qua giai quyét TTHC con hiéu luc dbi voi két qua thude tham
quyeén cap tinh dat 70%, cap huyén dat 60%, cap xa dat 55%.

2. Nhiém vu

- Tlep tuc ra soat, nang cap, hoan thién Hé théng thong t1n giai quyét TTHC
tinh dé t6i wu hoa trai nghiém nguoi dung, dap ung cac yéu cau quan 1y cua tinh
va cua cac SO, Ban, nganh va dia phuong trong tiép nhan g1a1 quyét TTHC; ra
soat, chuan héa thong tin TTHC, DVC truc tuyén mot cach dong bo, théng nhat
tir tinh dén x3 dam bao 100% TTHC duoc cong bd, cong khai day du, kip thoi
trén Co so dir lidu qudc gia vé TTHC, tich hop, dong bo vai Hé théng thong tin
giai quyét TTHC tinh dam bao thuan tién cho viéc khai thac, sir dung.

- 50% DVC tryc tuyén duoc thiét ké, thiét ké lai nham t6i wu hoa trai
nghiém nguoi dung, khi sir dung nop hoé so truc tuyén thi bi€u mau hé so duogc
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dién sin dir liéu ma nguoi ding di cung cdp trude d6 theo thoa thudn, phu hop
voi tiéu chuan chat luong dich vu.

- Nguoi dan va doanh nghiép st dung DVC tryc tuyén duoc dinh danh va
xac thyc thong sudt, hgp nhat trén tat ca cac hé thong dé co6 thé thuc hién viéc ndp
ho so tryc tuyén tur xa.

- Pay manh sb hoa, luan chuyén, giai quyét, ky sé va tra két qua giai quyét
hd so TTHC truc tuyén trén Hé thong thong tin giai quyét TTHC tinh; tiép tuc
hoan thanh viéc két ndi, chia sé, xac thuc thong tin cong dan gitta Co s¢ dir li¢u
qudc gia vé& dan cu voi Hé thong thong tin giai quyét TTHC tinh dé phuc vu giai
quyét TTHC, cung cip DVC truc tuyén.

(Chi tiet cac nhiém vu tai Phu luc I kém theo Ké hoach nay).
II1. GIAI PHAP THU'C HIEN

1. Cac co quan nha nudc ting cudng truyén thong va tuyén truyén hiéu qua
vé DVC tryc tuyén cua co quan dé ngudi dan, doanh nghiép hiéu rd hon vé loi
ich mang lai tir viéc str dung DVC truc tuyén. Chu trong d6i méi ndi dung va hinh
thirc tuyén truyén pht hop véi timg ddi twong thy huéng. Tuyén truyén trén mang
x4 hoi nhu Facebook, Zalo; T6 cong nghé sb cong dong tich cuc dén timg to, thon,
ban dé tuyén truyén, hudng din loi ich cta viée str dung DVC truc tuyén dén timg
ho gia dinh.

2. Ung dung cong nghé thong tin, chuyén doi sé dé nang cao chat lugng
cung cap dich vy, dam bao an toan, thi€t thuc trong qua trinh cung cap DVC truc
tuyén trén dia ban tinh.

3. 100% can b, dang vién, cong chure, vién chirc, hoc sinh, sinh vién dang
ky tai khoan dinh danh, xéac thuc dién tir va sir dung DVC tryc tuyén da dugc cung
cap trén Hé thong thong tin giai quyét TTHC tinh va Cong DVC qudc gia.

4. Tiép tuc ra soat thyc hién cat giam thoi gian giai quyét TTHC, xay dung
chinh sach hd tro phi, 1& phi cho nguoi dan, doanh nghiép trong viéc thuc hién
giai quyét TTHC truc tuyén.

5. HO tro k¥ nang, trinh d6 st dung may tinh, internet cho nguoi dan; hd
trg may tinh; diém truy cap Internet cong cong; H¢ thong mang Wi-Fi mién phi
tai cac khu vuc dong dan cu d€ nguoi dan ti€p can dich vu.

6. Nang cao nhan thuc va hi€éu qua hoat dong, phat huy vai tro tich cuc, chu
dong cuia ngudi dimg dau co quan, don vi trong qué trinh chi dao, trién khai thuc
hién; x4c dinh cu thé cac nhiém vy, gidi phéap thuc hién va trach nhiém cua ting
don vi trong viéc day manh tiép nhan, giai quyét ho so truc tuyén va tiép nhan, tra
két qua TTHC qua dich vu buu chinh cong ich. Tiép tuc ra soat dé xuét cong bd
Danh muc TTHC tiép nhan, giai quyét hd so thi tuc hanh chinh theo hudng khong
phu thudc vao dia gidi hanh chinh trén co s& tng dung cong nghé thong tin trong
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thuc hién co ché mot ctra, mot ctra li€n thong dugc quy dinh tai khoan 3, muc III,
Diéu 1, Quyét dinh s6 468/QD-TTg ngay 27/3/2021 cta Thu tudéng Chinh phu.

IV. TO CHUC THUC HIEN
1. Cac Sé, Ban, nganh va UBND cac huyén, thi x4, thanh pho

a) Thu trudng cac S&, Ban, nganh, Chu tich UBND céc huyén, thi xa, thanh
phd c6 trach nhiém quan triét, trién khai cac nhiém vy, muc tiéu theo Ké hoach
nay va chiu trach nhiém trudc Chu tich UBND tinh vé két qua trién khai tai co
quan, don vi, dia phuong.

b) Phat huy trach nhi¢m cua ngudi diing dau vé viéc chi dao thuc hién nang
cao ty I¢ ho so truc tuyén va lay két qua thuc hién cac chi tiéu dugc giao theo Ké
hoach nay dé xem xét danh gid mirc d¢ hoan thanh nhiém vuy.

¢) Can b, cong chirc, vién chirc phai 12 nguoi di dau trong thuc hién TTHC
trire tuyén mot phan, toan trinh. Cac co quan don vi, dia phuong c6 giai phap dé
dam bao hét nam 2023: 100% can bo, cong chuc, vién chire cua co quan, don vi
minh ¢6 tai khoan trén Céng DVC qudc gia.

d) Chi dao nang cao ty 16 ho so TTHC duoc tiép nhan, xt 1y, giai quyét truc
tuyén; thyc hién lién thong giai quyét TTHC; thyc hién ky s6 cac ho so, van ban
trong qua trinh giai quyet TTHC, xtt Iy DVC tryc tuyén trén Cong DVC; ra soat,
tai cau trac quy trinh cat giam don gian hda TTHC cho phu hop véi dich vu xac
thuce, chia sé thong tin cong dan khi thuc hién TTHC theo nguyén tic khong yéu
cau khai béo lai cac thong tin d3 c6 trong Co s6 dir liéu quéc gia vé dan cu; tap
trung day manh viéc thanh toan truc tuyén ph1 1€ phi, nghia vu tai chinh trong
giai quyét TTHC tai Bo phan mot ctra cac cap.

d) Chu tich UBND céc huyén, thi xa, thanh phé giao nhiém vu cho T cong
nghé sb cong dong, trong d6 thanh vién t6 cong nghé s6 di timg ngd, gd timg nha,
hudng dan, hd trg tung nguoi dan tu st dung DVC truc tuyén dé dam bao mdi ho
gia dinh c6 it nhat 01 nguoi biét cach sir dung tai khoan VNelID, dang nhap va s
dung DVC truc tuyén trén cac Cong dich vu cong. Phdi hop véi cac doanh nghiép
Vién thong, Ngan hang to chirc cip tai khoan thanh toan truc tuyén, chir ky sb
mién phi cho ngudi dan dé giao dich truc tuyén.

e) Xay dung chuyén muc, tin, bai, phim ngan, video clip, thong tin dudi
dang d6 hoa huéng dan ngudi dan, doanh nghiép thyc hién TTHC trén méi trudng
dién tir dé dang tai, tuyén truyén trén cac trang thong tin dién tir ctia cac co quan,
don vi, dia phuong va cic nén tang cong nghé sd trén mang xa hoi Facebook,
Zalo...; tuyén truyén qua cac pa-nd, bang-ron, tranh c6 dong, man hinh dién ti,
dich vu SMS... trong thuc hién tuyén truyén vé hiéu qua, lo1 ich trong viéc su
dung DVC tryuc tuyén.

) Dé xuét cac giai phap hd trg thuc hién DVC tryc tuyén trén dia ban tinh;
trong d6 chu trong cac giai phap vé truyén thong, hudng dan, giam thoi gian giai
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quyét, tham muru cap c6 tham quyén ban hanh chinh sach giam phi, 18 phi khi thuc
hién TTHC theo hinh thirc truc tuyén...; tip trung vao cac nhom thu tuc dé thuc
hién truc tuyén wu tién cho céac dbi tuong l1a cong chire, vién chirc, nhoém cong dan
str dung thanh thao mdy tinh, dién thoai thong minh...; thudng xuyén tap huin can
b, cong chirc, vién chtrc thuc hién str dung DVC truc tuyén. Pong thoi, huy dong
su tham gia ctia cac t chtrc chinh tri - xa hoi, doanh nghiép va cong ddng trong
viéc pho bién, huéng dan nguoi dan, doanh nghiép sir dung DVC truc tuyén.

h) Bao cdo két qua, tinh hinh thuc hién Ké hoach nay dinh ky hang quy
long ghép trong bao cdo vé cong tac kieém soat TTHC, trién khai co ché mot cura,
mot cua lién thong va dot xuat theo quy dinh.

1) Chu tri, ra soat cac TTHC ma dbi tuong thyc hién 1a cic co quan nha
nude trén dia ban tinh, phdi hop véi Van phong UBND tinh tham muu, trinh
UBND tinh phé duyét Danh muc DVC chi tiép nhén truc tuyén, nham nang cao
ty 1& nop hd so DVC truc tuyén cua tinh, hoan thanh truwée ngay 30/8/2023.

2. Sé Noi vu

a) Tiép tuc dua ndi dung thuc hién nang cao ty 1& ho so truce tuyén cia cac
co quan, don vi, dia phuong vao B0 chi s6 theo ddi, danh gia, xép hang két qua
CCHC hang nam; 14 tiéu chi dé xem xét danh gia thi dua, khen thudng tap thé, ca
nhén thyc hién t6t nhiém vu trong Ké hoach nay.

b) Hang nim, 16ng ghép ndi dung vé sir dung DVC truc tuyén mot phan,
toan trinh va st dung dich vu buu chinh cong ich trong td chirc khao sat xa ho1
hoc, lay ¥ kién cua ngudi dan, doanh nghiép dé co giai phap cai thién ty 18 giai
quyét ho so truc tuyén va tiép nhan, giai quyét hd so qua dich vu buu chinh cong
ich.

3. S& Gigo duc va Pao tao: 16ng ghép vao cac ké hoach vé chuyén ddi sd,
truyén thong tuyén truyén gidi thiéu DVC truc tuyén vao chuwong trinh ngoai khoa
cho hoc sinh, sinh hoat chuyén dé cho gido vién cac cp. Gido vién gwong mau di
dau dang ky tai khoan dinh danh va xac thyc dién tir va str dung DVC truc tuyén
d3 duoc cung cép trén Hé thong thong tin giai quyét TTHC tinh va Céng DVC
quoc gia.

4. S& Tai chinh: phéi hop véi cac co quan, don vi ¢6 lién quan tham muu
UBND tinh trinh c4p c6 thim quyén xem xét, quyét dinh bd tri trong dy toan hang
nim kinh phi chi thuong xuyén thuc hién Ké hoach theo kha ning can ddi, phan
cap ngan sach va quy dinh hién hanh.

5. Cong an tinh: phi hop chit ché véi Sé Thong tin va Truyén thong trong
viéc trién khai két ndi, chia sé, xac thyuc thong tin cong dan trén Hé théng thong
tin giai quyét TTHC tinh theo hudng dan cua Bo Cong an, tiép tuc tham muu chi
dao thuc hién hi€u qua ddi voi 25 dich vu cong thiét yéu theo D& an 06.
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6. Tinh doan Quang Nam: phdi hgp UBND cac huyén, thi x4, thanh phé
t6 chure trién khai huy dong luc lugng thanh nién xung kich viéc tuyén truyen
hu:ong dan ngudi dan, doanh nghiép trong viéc thuc hién ndp hd so truc tuyén tai
Hé thong thong tin giai quyét TTHC tinh (https://dichvucong.quangnam.gov.vn),
Cong DVC quéc gia (https://dichvucong.gov.vn) va Cong DVC cua cac B9,
nganh lién quan.

7. Pé nghi Uy ban Miit trin T6 qudc Viét Nam tinh va cac té chirc doan
thé tinh: tham gia cong tac tuyén truyén vé CCHC dén cac nhom d6i tuong thudc
pham vi quan 1y, ning cao nhan thirc ciia doan vién thanh nién trong viée tiép can
thong tin dich vu cong, ndp hd so truc tuyén, thanh toan truc tuyén, st dung dich
vu buu chinh cong ich; phdi hop cac don vi trién khai cac nhiém vu.

8. Bio Quang Nam, Dai Phat thanh va Truyén hinh Quing Nam, Cong
thong tin dlen tur tinh: xay dung chuyen trang DVC tryc tuyén, g1a1 quyét TTHC
trén bao gidy, bao dién tir, chuyén dé truyén hinh... dua tin vé viéc giai quyét,
cong khai thong tin hd so giai quyét, danh gid mic do hai 1ong khi thuc hién
TTHC... cta cac don vi trén dia ban tinh.

9. S¢ Thong tin va Truyén thong

a) Chu tri, phéi hop véi Cong an tinh trién khai két ndi, chia sé, xac thyc
thong tin cong dan gitta Co sé dir liéu quoc gia vé dan cu voi HE thong thong tin
giai quyét TTHC tinh theo hudng dan ciia B§ Cong an.

b) Pay nhanh tién d6 thyc hién dong bo dit liéu, trang thai xtr Iy ho so, két
qua giai quyét TTHC tir Hé thong thong tin giai quyét TTHC tinh két ndi, dong
bd 1én Cong DVC quéc gia va Cong DVC cua cac Bo, nganh theo thoi gian thyc;
dam bdo an toan, an ninh thong tin va bao vé dit liéu c4 nhan theo quy dinh cua
phép luét trong viéc chia sé dit liéu giai quyét TTHC.

¢) Phéi hop véi cac So, Ban, nganh UBND cép huyén, cac co quan béao,
dai tiép tuc diy manh cong tac tuyén truyén, hu’(mg dan ngudi dan, doanh nghiép
sir dung DVC truc tuyén va thanh toan truc tuyén.

d) Tlep tuc ph01 hop véi cac co quan, don vi, dia phuong thyc hién tich hop
DVC tryc tuyén du diéu kién cung cip trén Cong DVC quéc gia trong nim 2023,
chu trong vao 25 DVC thiét yéu dé an 06 va 28 DVC tai Quyét dinh s 422/QD-
TTg ngay 04/4/2022 cta Thi twéng Chinh phi. Theo dbi viée tiép nhan ho so giai
quyét TTHC trén Hé théng thong tin giai quyét TTHC tinh, viéc s6 héa ho so
TTHC, luu trit dién tir, ludn chuyén ho so, giai quyét hd so DVC truc tuyén va ky
s6, cap nhat 1én Heé thong thong tin giai quyét TTHC tinh theo dung quy dinh; kip
thoi bdo cdo dé xuat UBND tinh theo ddi, chi dao.

d) Chu tri, phéi hop voi Van phong UBND tinh theo ddi, don ddc, kiém tra
viéc thyuc hién Ké hoach nay; phéi hop véi cac S¢, Ban, nganh va dia phuong theo
chtrc ning quan 1y huéng dan cac co quan, don vi trong qua trinh thuc hién; tong
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hop, tham muu Chu tich UBND tinh bao cédo tinh hinh, két qua thuc hién dinh ky
hang quy hodc d6t xuat theo quy dinh.

Yéu cdu cac co quan, don vi, dia phuong nghiém tic trién khai thuc hién;
trong qua trinh thyc hién, néu phat sinh kho khin, vuéng mac, kip thoi béo céo
vé UBND tinh (théng qua S¢ Théng tin va Truyén théng va Vin phong UBND
tinh) dé xem xét, xir 1y./.

Noi nhn: TM. UY BAN NHAN DAN
- Van phong Chinh phu (Cuc KSTTHC); i
-BO TT&TT (Cuc CPS quéc gia); T: CHI{ T!CH

- TT Tinh uy; TT HDND tinh;

- CT, PCT UBND tinh;

- Céac S0, Ban, nganh;

- Céc co quan, don vi cdp tinh: Cong an; Bo Chi
huy Quén sy; Cuc Thué, Cuc Hai quan, Cuc Quan
ly thi truong, Cuc Théng ké, Kho bac Nha nudc;
Bao hiém xa hoi;

- Bao Quang Nam, Pai PTTH tinh;

- UBND cac huyén, thi xa, thanh phé;

- VPUB: CPVP, cac Phong, Ban, Trung tam;

- Luu: VT, NCKS (Thao).

C:\Users\Admin\OneDrive\Nam 2023\Ke hoach\Ke hoach Cao Chat Luong va Hieu Qua DVCTT.docx




Phulucl )
DANH MUC CAC NHIEM VU, GIAI PHAP NANG CAO CHAT LUQNG VA HIEU QUA CUNG CAP DVC
TRUC TUYEN CUA TINH QUANG NAM NAM 2023

(Kém theo Ké hoach so 4872/KH-UBND ngay nbh thang 7 nam 2023 ciia Chii tich UBND tinh Quang Nam) |

TT

Nhiém vu, gidi phap

Chu tri

Phéi hop

Thoi gian
thwe hién

Piy manh sir dung DVC truwc tuyén, nang cao ty 1é ho so truc tuyén

- Day manh cong tac tuyén truyén, phd bién
trén cac phuong tién thong tin dai ching vé
DVC truc tuyén.

- Xay dung cac loai tai liéu gidi thiéu va
hudng dan st dung DVC tryc tuyén.

Cac So, Ban,
nganh; UBND
cac  huyén, thi
x3a, thanh phé;
UBND cac xa,

phudng, thi trin

S¢ Thong tin va
Truyén thong, SO
No6i vy, Van phong
UBND tinh tinh,
UBMTTQVN tinh
va cac té chirc doan
thé, Dai Phét thanh
va Truyén hinh tinh,
Bao Quang Nam.

Nam 2023

Ban hanh Ké hoach.

Nang cao nhan thirc va hiéu qua hoat dong,
phéat huy vai tro tich cyc, chu dong cua
ngudi ding dau co quan, don vi trong qua
trinh chi dao, trién khai thyc hién; xac djnh
cu thé cac nhiém vy, giai phap thuc hién va
trach nhiém cua tirng co quan, don vi trong
viéc ddy manh tiép nhan, giai quyét ho so
truc tuyén va tiép nhan, tra két qua TTHC

Cac Ban,
nganh, UBND
cac huyén, thi xa,
thanh phd,
UBND cac xa,
phudng, thi trin

So,

S¢ NoOi vy, Van
phong UBND tinh,
S6 Thoéng tin va
Truyén thong

Trudc ngay
05/8/2023

Ban hanh Ké hoach.




Tiép tuc ra sodt dé xudt céng bo Danh muc TTHC tiép nhdn, gidi quyét hé so thii tuc hanh chinh theo huong khong phu thugc
vdo dia gioi hanh chinh trén co s ing dung cong ngh¢ thong tin trong thuc hién co ché mot cira, mot cua lién thong dwoc quy
dinh tai khoan 3, muc Ill, Piéu 1, Quyét dinh so 468/0D-TTg ngay 27/3/2021 cua Thu twong Chinh phu

Ban hanh K¢é hoach (sau

i Truée khi c6 Quyét dinh danh

- Pua ndi dung cu thé vao trong Ké hoach 15/3/2023 muc thi diém dwoc Chi
Cac  S&, Ban, t,zc‘h UBND tinh ban
nganh, UBND|Vin phong UBND hanh)

- Thyc hién tuyén truyén dén ngudi dan vé |cac huyén, thi x3, |tinh, S& Thong tin va

danh muc thi diém. thanh phé, [Truyén thong, Sof Thang | Cong khai niém yét tai bo
UBND cac xa,[Noivu 8/2023 phan Mot ctra

- Niém yét tai bo phan Mot cira. phudng, thi tran

- Tu thang 8 L , s
- Trién khai thuc hién. dén thang l?iaé(r)l cdo danh gia thyc
12/2023 i

T chac thuc hién thu
phi, 1& phi theo Nghi
quyét sé 07/2023/NQ-
HDND ngay 12/7/2023
cau Hoi dong nhan dan
tinh Quang Nam

Van phong UBND
tinh, So Tai chinh va| Nam 2023
don vi lién quan

Tiép tuc ra soat, thuc hién chinh sach
khuyén khich nguoi dan, doanh nghiép suf
dung DVC tryc tuyén

Cac So, Ban,
nganh.




L B6 tri khu vuc hd tro trang thiét bi, phan
cong cong chire tryc tiép hudéng dan, hd tro,
giai dap cho to chtrc, ¢4 nhan thyuc hién ndp
ho so truc tuyén ngay tai Bo phan Mot cira,
nhat 1a d6i voi nhing TTHC thi diém chi
tiép nhan ho so truc tuyén hodc co thé tiép
nhan ho so truc tuyén.

Cac Ban,
nganh, UBND
cac huyén, thi xa,

So,

Van phong UBND

Bo tri khu vuc ho tro,
phan cong dau moi

5 , haah né [tinh, S6 Thong tinva|  Nam 2023 | huéng dan nodp hd so truc
- Phi hop voi Doanh nghiép buu chinhf "8 P |Truyén thong tuyén tai Bo phan Mot
cong ich (BCCI) ting cudng st dung dich/© PN cac xa, cira
vu BCCL phuong, thi tran.

- Hudng dan c4 nhan, t6 chic danh gia mic
do l}éi long sau khi hoan thién viéc giai
quyéet TTHC.

II | Giai phap ning cao ty 1¢ hd so dwoc tra két qua qua dich vu BCCI
- Tang cudng cong tac tuyén truyén vé loi )
ich cia cac TTHC dugec tiép nhan va tra ket |Cac SO, Ban, Cong khai, niém yét
qua qua dich vu BCCI, khuyén khich, [nganh, UBND|, R . . quyét dinh ban hanh

. X s oA A . . . A . _~|S¢& Thong tin va A NPy

hudng dan ca nhan, t6 chirc st dung dich |cac huyén, thi xa, A o X TTHC bao gom day du

\ < |Truyén thong, So ) <

VUL thanh pho, Noi vu. Dai Phat quy trinh gidi quyét

1 UBND cac xa,|, - V A 1s Nam 2023 | TTHC, cac loai phi, 1¢
Co S . X, 1: . . . % [thanh va Truyén hinh C A .

- Cong khai, niém yet kip thoi quyet dinh |phuong, thi tran; Quing Nam, Béo phi tai mot cua, trén

ban hanh TTHC bao gobm day du quy trinh [Doanh  nghiép Quén§ Nam ’ Cong thong tin dién tr

ciai quyét TTHC, céac loai phi, 1& phi cta
don vi tai mot ctra, trén Cong thong tin dién

ttr ctia don vi, tai cac diém BCCI dé nguoi

BCCI cap tinh,
cap huyén

cua don vi, cac diém

BCCI




dan, doanh nghiép dé dang tiép céan, tim
hiéu TTHC.

I

Giai phap giam ty 18 ho so' qua han

- Ra soat, dé& xuat cit giam thoi gian giai
quyét, chuan hoa quy trinh dién tir cho céc
TTHC (tranh trudng hop quy trinh dé mic
dinh, khi c6 phat sinh hd so thiy 16i méi
thue hién cau hinh va phan quyén).

- Chan chinh va thyc hién nghiém quy trinh
giai quyét TTHC trén mdi trudong mang;
khong xem xét, phé duyét dbi voi cac hd so
khong cap nhat day du cac budc xt 1y cong
viéc trén phan mém Mot ctra dién tir. Kiém
tra viéc thyc hién nhiém vy cua cong chuc,
vién chirc thudc pham vi quan 1y trong tiép
nhan, giai quyet TTHC; kiém diém trach
nhiém cac to chire, ca nhén ¢6 lién quan dén
hd so TTHC t6n dong, qua han.

Cac Ban,
nganh, UBND
cac huyén, thi xa,
thanh phd,
UBND cac xa,
phuong, thi trin

So,

Van phong UBND
tinh, S& NoO1 vu, So
Thong tin va Truyén
thong

Nam 2023

Kiém tra dot xuat viéc
cap nhat quy trinh dién
t, tong hop bao cao
UBND tinh

X 1y cac ho so giai quyét TTHC: cac ca
nhan tham gia xtr 1y hd so trén Hé thong
thong tin giai quyét TTHC tinh dam bao
dung han d6i véi cac hd so giai quyét
TTHC.

Cac Ban,
nganh, UBND
cac huyén, thi xa,

So,

thanh pho,
UBND cac xa,

phuong, thi trin

Van phong UBND

.’ [tinh, S& Thong tin va

Truyén thong

Nam 2023

Cong khai, bao cdo két
qua xur Iy ho so TTHC
trén HE thong




Phu luc II )
THONG KE HO SO TRU'C TUYEN, THANH TOAN TRU'C TUYEN QUY I NAM 2023

(Kém theo Ké hoach so6 4872/KH-UBND ngay nbh thang 7 nam 2023 ciia Chii tich UBND tinh Quang Nam)
1. S6, Ban, nganh

S6 liéu “ty 18 ho so truc tuyén” va “thanh todn true tuyén”Quy I ndm 2023 dwoc trich xudt tir Cong DVC quoc gia ngay 17/7/2023

STT Pon vi Ty l¢ Po SO Erl.rc Ty 1€ thanh’(toan Ghi chi
’ tuyén Quy I truc tuyén

1 S Cong Thuong - Tinh Quang Nam

2 So Tu phap - Tinh Quang Nam

S& Nong nghiép va Phét trién nong thon - Tinh

3 Quang Nam

4 So vLao dong - Thuong binh va Xa hoi - Tinh 19.58%
Quang Nam

5 S& Vén hoa, Thé thao va Du lich - Tinh Quang 57.14%
Nam

6 S¢ Xay duyng - Tinh Quang Nam 0%

7 S¢ Khoa hoc va Cong nghé - Tinh Quang Nam -

3 S¢ Thong tin va Truyén thong - Tinh Quang -

Nam

Khong c6 TTHC yéu
0% cau nghiarvu tai chinh;
ngoai ra doi voi linh vuc
cap ma so thuc hién

9 S¢ Tai chinh - Tinh Quang Nam
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STT Pon vi Ty l¢ Po so frl.rc Ty 1€ thanh‘toan Ghi chi
’ tuyén Quy I truc tuyen
HSTT tai dia chi:
https://mstt.mof.gov.vn
10 | S& Ngoai Vu - Tinh Quing Nam o 1000% 0% Khong c6 TTHC yéu
cau nghia vu tai chinh
11 |Sé Gido duc va Pao tao - Tinh Quang Nam | [ NGNS 0% Khong c6 TTHC yéu
cau nghia vu tai chinh
12 Ban Quén 1}'7 cac Khu kinh té va Khu c@ng _ 0%
nghiép tinh - Tinh Quang Nam ¢
13 | S Noi vu - Tinh Quang Nam S s82% 0% Khong co TTHC yéu
cau nghia vu tai chinh
14 | So Giao thong van tai - Tinh Quang Nam _ 13.56%
15 |S¢ Y té - Tinh Quang Nam o 82%
16 S¢ Tai nguyén va Moi truong - Tinh Quang 34.29% 0.73%
Nam
17 | S¢ Ké hoach va Pau tu - Tinh Quang Nam %
18 | Ban Dan tdc - tinh Quang Nam _ 0%
19 | Thanh tra tinh - tinh Quang Nam _ 0%




2. UBND cac huyén, thi xa, thanh phd

S6 liéu “tylé hé so truc tuyén " va “thanh todn truc tuyén "Quy I nam 2023 dwoc trich xudt tir Con

o DVC quéc gia ngdy 17/7/2023

. Ty 18 ho so truc Ty 1€ thanh toan .
STT bonvi tuyén Quy 1/2023 truc tuyen Ghi chd
1 UBND huyén Nam Tra My - Tinh Quéng _ 0% K},léng co 116 so thanh
Nam 9 toan truc tuyen
_ Khong c6 hd so thanh
2 UBND huyén Tién Phu6c - Tinh Quang Nam | [0 0y 0% todn truc tuyén
_ Khong c6 hd so thanh
3 UBND huyén Niii Thanh - Tinh Quéang Nam | [0S0y 0% toén truc tuyén
4 | UBND thanh phé Hoi An - Tinh Quang Nam | INEENANNN 0% Khong 6 o o thanh
toan truc tuyen
5 | UBND huyén Phuéc Son - Tinh Quang Nam | NN 0% Khong c6 o s thanh
toan truc tuyen
2 X Ti 1¢ thanh toan tryc tuyén
6 UBND thanh ph6 Tam Ky - Tinh Quang Nam 0.66% trén Céng DVC rat thap
7 | UBND huyén Thang Binh - Tinh Quang Nam | GG 0% Khong ¢6 ho s thanh
toan truc tuyen
8 | UBND huyén Nam Giang - Tinh Quang Nam | INSOROZZN 0% Khong c6 0 so thanh
toan truc tuyen
9 | UBND huyén Béc Tra My - Tinh Quang Nam | INISCESAN 0% Khong c0 10 so' thanh
toan truc tuyen
10 | UBND huyén Phi Ninh - Tinh Quang Nam | [NSIEE 0% Khong c6 0o so thanh
toan truc tuyen
A A . , Khéng c6 hd so thanh
11 | UBND huyé¢n Bong Giang - Tinh Quang Nam 0% todn truc tuyén
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Ty 1 ho so true

Ty 1€ thanh toan

STT bonvi tuyén Quy 1/2023 truee tuyén Ghi chd

12 | UBND huyén Nong Son - Tinh Quang Nam _ 0% Kl}ong €0 Iio s0° thanh
toan truc tuyen

13 | UBND huyén Qué Son - Tinh Quang Nam | INESISNN 0% Khong ¢6 ho 5o thanh
toan truc tuyen

14 | UBND huyén Dai Loc - Tinh Quang Nam 45.8% 0% Khong c6 ho so' thanh
toan truc tuyen

15 | UBND huyén Duy Xuyén - Tinh Quéng Nam 38.9% 0% Khong ¢6 ho so thanh
toan truc tuyen

16 | UBND huyén Hiép Pirc - Tinh Quang Nam 32.7% 0% Khong c6 ho so' thanh
toan truc tuyen

17 | UBND thi xa Dién Ban - Tinh Quing Nam | INNESE2EN 0% Khong ¢6 ho 5o thanh
toan truc tuyen

18 | UBND huyén Tay Giang - Tinh Quing Nam | NG 0% Khong ¢6 ho s thanh

toan truc tuyén




3. UBND cic xi, phuong, thi trin

S6 liéu “ty 18 ho so truc tuyén” va “thanh todn true tuyén”Quy I ndm 2023 duwoc trich xudt tir Cong DVC quoc gia ngay 17/7/2023

Ty 1€ thanh toan
. ] truc tuyén )
. Ty 1€ ho so true tuyén | (Chua trich xuat Ghi
STT bonvi ' Quy 1/2023 ! dupe ty 16 trén | chi
Cong dich vu cng
quéc gia)

I UBND thanh phé Tam Ky - Tinh Quang Nam
1 UBND xa Tam Ngoc 0%
2 UBND phuong Tan Thanh 0%
3 UBND phuong Hoa Huong 0%
4 UBND phuong Trudong Xuan 0%
5 UBND phuong An My 0%
6 UBND phuong Phudc Hoa 0%
7 UBND xa Tam Thang 0%
8 UBND phuong Hoa Thuan 0%
9 UBND phuong An Son 0%
10 | UBND phuong An Xuéan 0%
11 | UBND phuong An Phu 0%
12 | UBND xa Tam Thanh 0%

UBND xi Tam Pha Khong c6 ho so tryc 0%
13 tuyén
II | UBND thanh pho Hdi An - Tinh Quéing Nam 0%
14 | UBND phuong Minh An 0%
15 | UBND phuong Cua Pai 0%
16 | UBND xa Tan Hi¢p 0%
17 | UBND phudng Cam An 0%




18 | UBND phudng Cadm Nam 0%
19 | UBND phuong Thanh Ha 0%
20 | UBND phuong Cam Chau 0%
21 | UBND phudng Cam Phé 0%
22 | UBND phudong Son Phong 0%
23 | UBND xi Cam Ha 0%
24 | UBND xi Cam Thanh 0%
25 | UBND phuong Tan An 0%
26 | UBND xi Cam Kim 0.0% 0%
IIT1 | UBND thi xa Dién Ban - Tinh Quing Nam 0%
27 | UBND xa bién Phudc 0%
28 | UBND phuong Vinh Dién 0%
29 | UBND phuong Pié¢n Ngoc 0%
30 | UBND xa bién Quang 0%
31 | UBND xi DPién Thing Trung 0%
32 | UBND xa bién Trung 0%
33 | UBND xa bién Tho 0%
34 | UBND xa Dbién Hoa 0%
35 | UBND phuong Dién Nam Bic 46.9% 0%
36 | UBND xa bién Minh 41.9% 0%
37 | UBND xa bién Phuong 0%
38 | UBND xa Pién Phong 0%
39 | UBND phuong Pién Nam Trung 0%
40 | UBND phuong Dién An 0%
41 | UBND phuong Di¢n Duong 0%
42 | UBND x4 Dién Tién 0%
43 | UBND phuong Dién Nam Dong 0%
44 | UBND x3 Pién Thing Bic 0%




45 | UBND x3 DPién Hong 0%
46 | UBND xa Pién Thiang Nam 0.0% 0%
IV | UBND huyén Bic Tra My- Tinh Quing Nam 0%
47 | UBND xa Tra Duong 0%
48 | UBND xa Tra Giap 0%
49 | UBND xa Tra Tan 0%
50 | UBND xa Tra Son 0%
51 | UBND thj tran Tra My 0%
52 | UBND xa Tra Kot 0%
53 | UBND xa Tra Pong 0%
54 | UBND xa Tra Déc 0%
55 | UBND xa Tra Bui 0%
56 | UBND xa Tra Ka 0%
57 | UBND xa Tra Giac 0%
58 | UBND xa Tra Nu 0.0% 0%
59 | UBND xa Tra Giang 0.0% 0%
V | UBND huyén Duy Xuyén - Tinh Quang Nam 0%
60 | UBND xa Duy Son 0%
61 | UBND xa Duy Vinh 0%
62 | UBND xa Duy Thu 0%
63 | UBND xa Duy Nghia 0%
64 | UBND xa Duy Phudc 0%
65 | UBND xa Duy Thanh 0%
66 | UBND x3a Duy Trinh 0%
67 | UBND thj trin Nam Phudc 0%
68 | UBND xa Duy Trung 0%
69 | UBND xa Duy Phu 0%
70 | UBND xa Duy Hoa 0%




71 | UBND xi Duy Hai 85% 0%
72 | UBND xa Duy Chau 0.0% 0%
UBND xa Duy Tan Kh(:;ng c6 hd so truc 0%

73 tuyén
VI | UBND huyén DPai Léc - Tinh Quang Nam 0%
74 | UBND xa Pai Hoa 0%
75 | UBND xa Dai Tan 0%
76 | UBND xa bai Thanh 0%
77 | UBND xa Pai Chanh 0%
78 | UBND xa DPai Son 0%
79 | UBND xi Pai Pong 0%
80 | UBND xa Pai Lanh 0%
81 | UBND x4 Pai Thing 0%
82 | UBND xa Dai An 0%
83 | UBND xa Pai Phong 0%
84 | UBND xa Pai Nghia 44.6% 0%
85 | UBND thi trin Ai Nghia 44.6% 0%
86 | UBND xa Pai Cuong 40.7% 0%
87 | UBND xa bai Hiép 0%
88 | UBND xa Pai Minh 0%
89 | UBND xa Pai Hung 0.0% 0%
90 | UBND x4 Dai Hong 0.0% 0%
91 | UBND xa Pai Quang 0.0% 0%
VII | UBND huyén Pong Giang - Tinh Quing Nam 0%
92 |UBNDxaTaLu 0%
93 | UBND xa Song Koén 0%
94 | UBND xa Tu 0%
95 | UBND thj trAn Prao 0%




96 | UBND xa Za Hung 0%
97 | UBND xa Jo Ngay 0%
98 | UBND xa Ma Cooih 0%
99 | UBND xa Ba 0%
100 | UBND x3a Ka Dang 0%
101 | UBND xa A Ting 0%
102 | UBND xa A Rooi 0%
VIII | UBND huyén Hiép Dirc 0%
103 | UBND xa Phuoc Tra 0%
104 | UBND xa Phudc Gia 0%
105 | UBND xa Song Tra 0%
106 | UBND xi Qué Luu 0%
107 | UBND xa Hiép Hoa 0%
108 | UBND Thij trin Tan Binh 0%
109 | UBND xi Qué Tho 0%
110 | UBND xa Thang Phudc 0%
111 | UBND xa Binh Lam 0.0% 0%
112 | UBND xa Hi¢p Thuan 0.0% 0%
113 | UBND xa Binh Son 0.0% 0%
IX | UBND huyén Nam Giang 0%
114 | UBND xa Cho chun 0%
115 | UBND xa La Déé 0%
116 | UBND Thj trin Thanh My 0%
117 | UBND xa Cha Val 0%
118 | UBND xa Ta Bhinh 46.7% 0%
119 | UBND xa Ca Dy 0%
120 | UBND xa Ta Poo 0.0% 0%
121 | UBND xi Pic Pre 0.0% 0%
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122 | UBND xa Pic Tbi 0.0% 0%
123 | UBND xi La E¢ 0.0% 0%
124 | UBND xi Dic Pring 0.0% 0%
125 | UBND xa Zubich Khong c6 ho so tryc 0%
tuyen

X | UBND huyén Nam Tra My - Tinh Qudng Nam 0%
126 | UBND xa Tra Cang 0%
127 | UBND xa Tra Van 0%
128 | UBND xa Tra Don 0%
129 | UBND xa Tra Nam 0%
130 | UBND xa Tra Vinh 0%
131 | UBND xa Tra Tap 0%
132 | UBND x4a Tra Mai 0%
133 | UBND xa Tra Don 0%
134 | UBND xa Tra Linh 0%
135 | UBND xa Tra Leng 0%
XI | UBND huyén Nong Son - Tinh Quing Nam 0%
136 | UBND x3 Qué Trung 0%
137 | UBND xi Qué Loc 0%
138 | UBND xi Qué Lam 0%
139 | UBND xa Ninh Phudc 0%
140 | UBND xa Son Vién 0%
141 | UBND xa Phuéc Ninh 0.0% 0%
XII | UBND huyén Nii Thanh 0%
142 | UBND xa Tam Thanh 0%
143 | UBND xa Tam Anh Nam 0%
144 | UBND xa Tam Hi¢p 0%
145 | UBND xa Tam Giang 0%
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146 | UBND xa Tam Xuan 1 0%
147 | UBND xa Tam My Tay 0%
148 | UBND xa Tam Son 0%
149 | UBND xa Tam Hoa 0%
150 | UBND xi Tam Tién 46.7% 0%
151 | UBND xa Tam Nghia 0%
152 | UBND xa Tam Hai 0%
153 | UBND xa Tam Quang 0%
154 | UBND xa Tam My Pong 0%
155 | UBND xi Tam Anh Béc 0.0% 0%
156 | UBND xa Tam Xuan 2 0.0% 0%
157 | UBND Thij trdn Ndi Thanh 0.0% 0%
158 | ITUBND xa Tam Tra 0.0% 0%
XIIT | UBND huyén Phu Ninh - Tinh Qudng Nam 0%
159 | UBND xa Tam Vinh 0%
160 | UBND xa Tam Loc 0%
161 | UBND xa Tam Pai 0%
162 | UBND xa Tam Dan 0%
163 | UBND xa Tam An 0%
164 | UBND xa Tam Thai 0%
165 | UBND thi trdn Phii Thinh 44.6% 0%
166 | UBND xa Tam Phudc 0%
167 | UBND xa Tam Thanh 0%
168 | UBND xa Tam Dan 0%
169 | UBND xa Tam Lanh 0.0% 0%
XIV | UBND huyén Phwéc Son - Tinh Quang Nam 0%
170 | UBND xa Phudc Loc 0%
171 | UBND xa Phudc Hiép 0%
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172 | UBND xa Phudc Thanh 0%
173 | UBND xi Phudc Xuén 0%
174 | UBND xa Phudc Cong 0%
175 | UBND xi Phudc Hoa 0%
176 | UBND xa Phudc Duc 0%
177 | UBND xi Phuéc My 0%
178 | UBND xi Phudc Chanh 0%
179 | UBND xi Phudc Ning 0%
180 | UBND xa Phudc Kim 0%
181 | UBND thj trin Kham Duc 0%
XV | UBND huyén Qué Son - Tinh Quang Nam 0%
182 | UBND xi Qué Phong 0%
183 | UBND Thj trin Huong An 0%
184 | UBND xi Qué Hiép 0%
185 | UBND xi Qué Long 0%
186 | UBND xi Qué Phu 0%
187 | UBND xi Qué An 0%
188 | UBND Xi Qué My 0%
189 | UBND xi Qué Xuan 2 0%
190 | UBND xi Qué Minh 0%
191 | UBND xi Qué Xuan I 43.9% 0%
192 | UBND Xi Qué Chau 0%
193 | UBND xi Qué Thuan 0%
194 | UBND thi trin Pong Phi 0.0% 0%
XVI | UBND huyén Tién Phwéc - Tinh Quing Nam 0%
195 | UBND xi Tién An 0%
196 | UBND xa Tién Lap 0%
197 | UBND xi Tién Canh 0%
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198 | UBND xa Tién Lanh 0%
199 | UBND xa Tién Ldc 0%
200 | UBND xa Tién Hiép 0%
201 | UBND xa Tién Phong 0%
202 | UBND xa Tién Son 0%
203 | UBND xa Tién My 0%
204 | UBND xa Tién Ngoc 0%
205 | UBND thj trinTién Ky 0%
206 | UBND xa Tién Chau 0%
207 | UBND xa Tién Ha 0%
208 | UBND xa Tién Tho 0%
209 | UBND xi Tién Cam 0.0% 0%
XVII | UBND huyén Thang Binh - Tinh Quing Nam 0%
210 | UBND xa Binh Nam 0%
211 | UBND xa Binh Lanh 0%
212 | UBND xa Binh Bao 0%
213 | UBND xi Binh Triéu 0%
214 | UBND xa Binh Trung 0%
215 | UBND xa Binh Nguyén 0%
216 | UBND xa Binh Sa 0%
217 | UBND xa Binh Hai 0%
218 | UBND xa Binh Chanh 0%
219 | UBND xa Binh Giang 0%
220 | UBND xa Binh Quy 0%
221 | UBND xa Binh Tu 0%
222 | UBND xa Binh Phu 0%
223 | UBND Thj trin Ha Lam 0%
224 | UBND xa Binh Phuc 0%
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225 | UBND xi Binh Pinh Bic 0%
226 | UBND x4 Binh Minh 0%
227 | UBND xi Binh Duong 41.7% 0%
228 | UBND xa Binh Tri 0%
229 | UBND xi Binh Qué 0%
230 | UBND xa Binh An 0%
231 | UBND xa Binh Binh Nam 0.0% 0%
XVIII | UBND huyén Tay Giang - Tinh Quang Nam ‘ 0%
- v 5
232 | UBND xi Lang Khong c6 ho s tryc 0%
tuyen
233 | UBND xi Tr’Hy 0.0% 0%
234 | UBND xd A Xan 0.0% 0%
235 | UBND xi Ch’om 0.0% 0%
236 | UBND xi GaRi 0.0% 0%
237 | UBND xa A Nong 0.0% 0%
238 | UBND xi A Tiéng 0.0% 0%
239 | UBND xi A Vuong 0.0% 0%
- — 5
240 | UBND xi Dang Khong c6 ho s tryc 0%
tuyen
A LA 0
241 | UBND xi Bha Lé Khong 6 ho so truc e

tuyén




